UNITED

United Brass Works, Inc.
Established in 1910

Company
United Brass Works

Location
Randleman, NC

Industry
Industrial Valve Manufacturing

Implemented Solution

Prophecy 10T®

®

+ Seamless integration with
CSl and Factory Track

+ Reliable machine and
controller monitoring

+ Scalable platform to
expand production visibility
over time

The Prophecy 10T® team took
a consultative and responsive
approach, quickly addressing
challenges and guiding United
Brass Works toward a highly
effective, long-term solution.

Prephecy

As United Brass Works transitioned to CSI ERP, they needed a
modern solution to automatically associate machine counts
with jobs—without relying on manual processes. They also
wanted deeper visibility into machine performance and
production progress to support better decision-making across
the shop floor.

United Brass Works selected Prophecy [0oT® for its strong
integration capabilities with CSI and Factory Track, along with
its ability to effectively monitor machines and controllers.
Prophecy IoT® enabled seamless machine-to-ERP connectivity,
automatically submitting job transactions and delivering real-
time production intelligence.

— Tom Eller, President/CEO

With Prophecy 10T® in place, United Brass Works gained
immediate, actionable visibility into production operations,
including:

+ Real-time machine status and active job information

+ Live job progress tracking and completion forecasting

* Run-rate monitoring and historical performance analysis

+ Automated job transactions submitted directly to CSI

This enhanced visibility significantly improved production
accuracy, reduced manual oversight, and empowered teams to
make faster, data-driven decisions.

Prophecy IoT® delivered ROI by reducing manual oversight,
improving production accuracy, and enabling faster, data-
driven decisions through real-time job transactions, run-rate
dashboards, and full roof-off production visibility.
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