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Company
SoundOff Signal

Location
Orlando, FL

Industry
Lighting and sirens

Implemented Solution
Prophecy 10T®

Prephecy

SoundOff Signal needed a scalable solution that would allow
production floor employees to accurately verify the correct items
were picked and serial numbers were properly recorded for each
job and operation.

Their existing process lacked a streamlined singular interface,
which created gaps in reporting and increased the risk of errors.
Additionally, it was critical that this interface be available across all
work centers in the facility to ensure consistency and accessibility.

Lastly, they required a system that could seamlessly integrate with
Infor CSI so that data captured on the floor would be automatically
recorded in our ERP, reducing manual entry and improving data
integrity. Prophecy loT addressed all of these challenges by
providing a user-friendly, real-time interface that connects our
operations directly to CSl, supporting accuracy, efficiency, and
traceability across our production process.

The most important benefits we've experienced from using
Prophecy IoT include improved accuracy in part picking and real-
time data capture directly from the production floor, and seamless
integration with CSI. This has led to greater traceability, reduced
manual entry, and increased overall efficiency in our operations.

Production employees also saw significant time savings in not
needing to clock-in and clock-out of job orders in our high
changeover environment.
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Implementing Prophecy IoT has significantly reduced the time
employees spend on manual data entry, allowing them to focus
more on value-added tasks. The time saved across operations
has translated into faster job turnaround and improved overall

productivity.

Key Points:

* Prophecy loT provided a customized interface that allows
operators to process a job without touching a keyboard.
Everything is setup for scanning and has increased efficiency

on the shopfloor.

* Their ability to replicate component scanning for validating
production jobs real time utilizing barcodes was a great plus.

+ Prophecy loT provides a method for SoundOff to run
production without internet connection for an extended
period, and then catch-up reporting when internet becomes

available automatically.

Our experience with Prophecy Professional
Services was excellent. They delivered the
project within budget, maintained a consultative
approach throughout, and were consistently
responsive to our needs and feedback.

We selected Prophecy as our |oT software
because it offered the most seamless and
reliable integration with Infor CSI, which
was critical for our operations. Its native
compatibility ensured that data collected on
the shop floor flowed directly into our ERP.
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